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Interacting with a Human or a Humanoid Robot?

FUMITAKA YAMAOKA, "t TAKAYUKI KANDA,* HIROSHI ISHIGURO":*
and NORIHIRO HAGITAf

Recently, remote-controlled communication robots have been studied. Our research ques-
tion is whether the person interacting with them feels that he/she is interacting with the robot
itself or the human behind it. How such beliefs affect interaction? Our experimental results
indicated that two-third of the participants felt that they were interacting with the robot
itself. Their enjoyment was unaffected by the knowledge that the robot was controlled by a
program or a human. On the contrary, since the remaining one-third of the participants felt
they were interacting with a human behind the robot, they were affected by the knowledge:
their enjoyment increased when they were told they were interacting with an autonomous
robot; in contrast, when they were told they were interacting with an operated robot, they
enjoyed it less.
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Fig.1 Interaction with a robot.
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