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Technical Communication to support team activities
-Social Needs and Research Structure-

HIDEFUMI NONOYAMA™'  SHIGEKO TAKAHASHI ™
CHIEKO NAKABASAMI™

Service can be viewed as team activities. This paper reports an ideal way of document based Technical Communication within
the team. First, we survey the social needs associated with documents. Next, we discuss the research of documents to realize the
needs.

The study focuses the representation which is easy to understand by team members and the document writing process under the
division-of-work situation. And we also mention the information design to make members understand the modification of
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document contents perfectly.
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