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ICT Support at University - Case Study of Dokkyo University-
Lumi Tatsuta

LUMI TATSUTAT

At Dokkyo University, the Internet-enabled computers have been introduced for all faculty members in 1996 to
target the digitization of instruction data and materials. However, it was able to digitize the syllabus from 2000. In
addition, the projectors and computers have been introduced to all classrooms in 2002, but its utilization was only
about 30%. For this reason, the educational support room was set up, which had been supporting faculty. became
departments of education and research to support the university as a center of education and research support from
September 2010. In addition, the East Building is new construction in September 2010, has a centralized computer
room on the fourth floor of there, and help desk was relocated. In this paper, we describe the situation and use of
support systems available to education and educational support organization.
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