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Supporting understanding of interactive systems
by moe-anthropomorphic characters

ITARU KUurRAMOTO'!

There are quite many interactive systems such as multimedia TVs, smart
phones, and so on. They are quite similar to each other, so it is important
to understand their functionalities and/or properties intuitively to distinguish
them. In order to support to understand the functionalities and/or properties,
the author proposes an interactive system representation method based on moe-
anthropomorphic characters. Moe-anthropomorphism has three advantages:
(1)people can understand intuitively interactive systems represented by anthro-
pomorphic characters, (2)moe-anthropomorphic characters can be generated
systematically based on moe-property databases, and (3)moe-anthropomorphic
characters can raise people acceptability to and/or affection for the characters
which are the representation of interactive systems. As the result of prelimi-
nary investigation about relationship among moe-property, the characteristics
of moe-anthropomorphic characters and usability, which is the imporatnt prop-

erty for creating mental models of interactive systems, people can distinguish
the characteristics of the moe-anthrompomorpic characters and the usablity of
interactive systems which represented by the characters by moe-properties.
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Fig.1 Moe-anthropomorphic characters for investiation
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Table 1 Questions:(a)characteristics (b)usability
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Table 2 Factors of characteristics
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04 O0OODOODOO
Table 4 Factor matrix of characteristics

ooo 0ooooo (%) | 000D oooo oooo oooo
ooo** 19.435 0.2188 -0.3043 0.9472 -0.8617
oooo** 17.523 0.6871 -0.0004 0.1530 -0.8397
ooo** 13.670 -0.5559 -0.8092 0.8660 0.4991
oooo 9.464 -0.2238 -0.1691 -0.0790 0.3197

(**: p<.01)
03 0Oooooooooooooooooboo
Table 3 Factors of usability

ooo 0ooooo (%) oooo oooo oooo oooo
ooo* 17.228 0.3762 0.1113 0.0403 -0.5279
ooo** 16.194 0.1176 0.0833 0.6639 -0.8649
ooo** 13.283 -0.4121 -0.9847 0.9014 0.4953
0o 9.624 0.2461 0.0355 0.1985 -0.4801

(F:p<.01, % p<.05)
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Table 5 Factor matrix of usability
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oooo 0.682 0.181 0.148 0.133
ooooooD -0.660 0.413 -0.011 0.054
oooooo -0.563 0.069 -0.030 -0.187
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oo -0.032 -0.139 0.916 -0.004
oooooo 0.055 -0.034 0.730 0.137
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ooooo 0.210 -0.072 0.085 0.794
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