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The use of Twitter around governmental accounts
in and after the Great East Japan Earthquake

NAOKO YOSHIMURAT! and ToMoo INOUE!?

Social medium has been known as a reliable information infrastructure in

emergency. Providing information in emergency is an important role of the nisisinininininininininlnlnlnisisinininininlninininininininininininininRninnlnln]
governmental institution, yet how the social medium account should be used is .

unknown. This research investigated the logs of 34 governmental accounts in obobobOobOoooooooob00DTwitter 000000000 O0DOOOOOOOO
Twitter for 3 months including the Great East Japan Earthquake. We found oooooooooo®o

that original information and personal replies by the governmental accounts

resulted in the increased number of the followers. The operating guideline for vooooboboooboooobooooboobbooooooobooooboooood
a governmental Twitter account was summarized according to the results. 0000000000000 0O0Twitter D000 DO0D00DO0DO0DO0ODO0ODO0ODODO
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© 2012 Information Processing Society of Japan



oooooooooo
IPSJ SIG Technical Report

O

Tn—7 (2) Ryt —amM
EKBR T HY
__—  he®azaz

r—=av
7%

B DEE
22%

RIBR BIAK
®EOES
14%

ESHE FHE R B

1 #o31m
Sﬂ'\ﬂg:flib\lf 57%

07 0D0000200000000000000D0
Fig.7 The contents of tweets for one week after the earthquake disaster of a group (2)

ooooooooooooooooooooobooOoooooooo«cb00oooo
cooor’0o0000000000O0O0O0O0O0000000000OOOOODODOOOOO
gooooo«“oooooooooooOogr»oooooooO0OC0ObOO0oO0oOooooo
00oo0ooooooooooo«woo0oooooooooooooooooo»oOooO
goboooob400000D000O0O000DOOO01ID00DOO0O0OO0O0ODD

(4) ODOODODOOOOODOOO
ocoobooooooooooooooooooooooooOOOObObO 80000
ocooooooooobooooooobOOoUUooooLUIDOoOoOoooboboOoooooo
o0o0o0oooO0oOooooo«“wO0o00ooOo0o0oooO0o’0oooOO0o0oooooon0o
goooooo

goooboboooboooobobooooooboobOooo cobooooobooo
og1ooooo“coooooooooobobo”0o0oobooooooooooOooO0Ob0bobon
ooooooooooooooooooooboo“coooobooOOobOboboOo”00000
0100000030000000000000“000000000O00O0O0000C0CDOOO
Oob0”000000000010000000200000000000

4.3 0OO0OOO

gooooooooooooooobooboOooooOoOoOoOoOooOobOOooOoOooooDooboo
gboooooobooooboooobooobOobooOoDoboOoOoooOOoboOoooOoDbo

Vol.2012-GN-83 No.5
2012/3/21

I407—%

12000

10000

8000

6000

4000

2000

L 50
FL:]
« B .
by /
/V\ // s
/ = (=PRSS
l o 30 — 00—
L]
&
i1 | st azazf—vay
x
a
—=ESBIR 318
20
= L0 = TEBIR UG
V 15
—— SR BAKINRIRL
10

9
3

0

43 2 &

W N N
SRR
S F

°
o

o
3

3 > © g ©
SR R
I S
S $

&
S
A B

3
af

=R DFEE

08 000004000000000000D0000DO
Fig.8 The contents of tweets of a group (4), and the number transition of followers

TN—7 (4) B te—EM

RN DEE
10%

REBR BT HY

/ PINOEEEES

\ —ay
6%
T mst B
#D3IFA
. 11%

RKBIR FHE
SEA~DOFUNIT
4%

REEAR BAK
BB OESH
69%

09 0O0O00O04000000000D0000O0D
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