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Information SYNAPSE: A vision of structuralizing enterprise
information based on their relationship

Hidekazu Sakagami’ Yosuke Motohashi’ Motohiko Sakaguchi’ Keizo Naito

"NEC Service Platforms Research Laboratories

According to a survey of information gathering and utilizing, middle managers spend up to two
hours a day, which corresponds to more than a quarter of their time, searching for information,
and more than 50 percent of the information they obtain has no value to them. Despite a rapid
growth in the information retrieval technologies, it remains still difficult to find information they
need for their work promptly, and utilizing them effectively. We propose a method of structuring
enterprise information for increasing their reusability based on their relationships. We consider
the enterprise information activities as an ecosystem in which information lifecycle of creation,
use, utilization, and disposition is carried out. Based on this viewpoint, this paper discusses on the
information architecture such as data model and API, and also refers to research issues.
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