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Designing Information and Interface to Support
Human Interface Design Tasks

Katsuhiko Ogawa

NTT Human Interface Laboratories
1-2356 Take, Yokosuka, 238-03 Japan

A design guideline database of approximately 300 guidelines, called GuideBook, is
developed to support interface design review tasks. GuideBook employs the book metaphor
interface to the design guideline information. Research is conducted to evaluate the
effectiveness and efficiency of the guideline information and the book metaphor interface
used in the GuideBook. The participants, software designers, are asked to perform an
experimental design review task. They are provided with a representative bad interface
design, on a piece of paper, and instructed to improve the design through (1) the use of the
book metaphor, (2) the actual guideline book, or (3) no use of the guideline information.
Experimental results show that the guideline 'information’ is more effective in supporting
design review, and the book metaphor 'interface’ is slightly superior in terms of shorter
task completion time.
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