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Man Meets an Electronic Doctor

Atsuya Yoshida
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This paper presents a new idea of an on-line hospital system in a virtual environment named "Hyper Hospital"
which promise a new paradigm of medicine where patients arc empowered with a human interface of computer
supported consultation and treatment. We discuss the basic concept and model of electronic doctors and a hospital for
building the Hyper Hospital. In addition, we conducted experiments to investigate characteristics of four kinds of
interviews, (1)face-to-face interview in which a male experimenter asks a subject questions, (2)video interview in
which a experimenter asks a subject questions through a TV monitor, (3)pseudo-personality interview in which a
natural voiced graphic image of historically famous Dr. Hideyo Noguchi controlled by a computer asks a subject
questions through a TV monitor, and (4)pseudo-personality interview in which a synthetic voiced graphic image of
Dr. Hideyo Noguchi asks a subject questions through a TV monitor. Results obtained suggest that comparing
face-to-face interviews, video interviews and pseudo-personality interviews might have a tendency to increase
talkativeness to interviewers, although they also have a tendency to induce the psychological tension of interviewees
at the initial phase of interviews.
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