ugodob oogooboboood

IPSJ SIG Technical Report 20040 EIPO 2301 (6)
20040308
e-business
*1 *1
WEB
SWOT

Possibility of information hub business seen from function

analysis of informationized travel agency business
Toshiaki NISHIHORI1 - Kiyoshi NAKANO*1

In this report, we chose the travel agency from many types of industry of a service industry, and analyzed the
function of travel agency business that provides service by old type's channel, and travel agency business that
performs electronic commerce. Next, we performed SWOT (Strength, Weakness, Opportunity and Threat)
analysis, and about the knowledge network type business construction that suited the information society, we
showed the model based on analysis result.
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