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Abstract Sharing of informal information such as know how and ideas is important to support
whole activity in an organization. To support gathering and sharing informal information, we
analyzed the fundamental requirements of information organization and classified organization
parameters. In these parameters, we focused on an information category and suggested an
algorithm of making category lists. By evaluating this, we found some serious problems of
picking up suitable keywords from informal information. We also suggested a system about
informal information organization system "KnowHow Navigator" which considers the
organizational parameter classified above.
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