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Abstract

In this paper, we propose a general framework for controlling man-machine
dialogue for informationretrieval and apply it to book infbrmation retrieval.
We have been pursuing a dialogue control scheme in which a dialogue system
does not have plan inference rules and can not recognize users’' goals or
plans either. In this scheme, consequently, the "goal-plan” approach does
not work. Instead, we introduce a "knowledge base” approach based on users’
interests. The system constructs an image of the view of users’' interests
and responds with the information according to the image through system-user
interaction.
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