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Natural language processing for the search engine goo/InfoBee

Hirohito - Inagaki, Masaaki Ohkubo, = Masayuki Sugizaki, and Kazuo Tanaka

NTT Human Interface Laboratories

Not only mass-media but also personal media can easily be published in the Internet world, so many people began
to think this is a huge network and we need navigator to traverse the Internet world.  First, the States began to
create several Internet search engines to navigate Internet. - Corresponding such trends, NTT launched “goo”
Internet search engine utilizing Inktomi’s search engine technologies and InfoBee natural language processing
technologies. Inktomi had been a small venture company that integrated the HotBot Internet search engine,
but their scalable search engine technologies and Internet technology were better matching to InfoBee Japanese
natural language processing technology. There are three parts in the Internet search engine. One is the crawler
that-gathers HTML texts from the Internet world. Second is the indexer that makes index from gathered HTML
texts. - Third.is the text retriever that yields answer from'a user query using index.  The crawler, indexer, and
text retriever utilize Japanese natural language processing. Of course, not only Internet search service but
also several services such as mail services, information directory services, and information providing services are
important as a portal service. In this paper, we review the basic characteristics of goo/InfoBee search engine

and several services that utilize Japanese natural language processing as a portal service.
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