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Abstract

A problem in e-mail communication is that users find it difficult to quickly discern the really important
e-mail messages from among the many e-mail messages received. Accordingly, a method for assigning
priority to each message received is proposed that automatically extracts the message’s features from
the message and forms the personal profile of each user. The priority of a message is calculated as
the weighted sum of these features using the weights of each feature determined by multiple-regression
analysis. An experiment demonstrates that the proposed method can be put to practical use such as
ranking or filtering the many messages received.
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