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The knowledge extraction method from mailing lists of network
management

Tsuyoshi Miyamoto! Takahiro Hirofuchit Motohiro Ichikawa! Yutaka Nakamura! Kazutoshi
Fujikawa! Hideki Sunaharal

Abstract: Through the spread of broadband network and high performance computers, an increasing number of
advanced users cooperate network management by themselves. Though users participate to operation voluntarily,
they often leave off irregularly. Therefore, the management knowledge should be shared continuously between
operators to avoid the lost of it. In this paper, we aim to help operators to summarize the management techniques
from archive of mailing lists easily, in order to keep the shared knowledge in the community. We propose an
extraction method of series of emails in the same event from the archives. This scheme is based on the modeling of
the email exchanges and the role of operators.

Keywords: network operation, information sharing, mailing list and operational knowledge
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