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The merit of using capacity management tools
together with the performance data of user sections' own

Takao Shiokawa, Engineering Deopartment,lIM Corporaion

Each user section decides their original performance index in their own to manage their service
operation. On the other hand, capacity management tools are designed to be versatile to treat various
service operations. 1 show the merit of using capacity management tools together with the actual
performance data from user sections, in a sample case of the improvement on a high load server group.
In addition, 1 give the route to the total capacity management in the future.
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