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Abstract

To support many users with a mobile communication environment, system design based on analysis of user-user
and user-system interaction on mobile communication is required. Application development specialized for a
mobile communication and analysis of user behavior and interaction has not done at all.

In this paper, we summarize the ICMAS’96 Mobile Assistant Project conducted as an evaluation experiment
for analysis of interactions in mobile communication, and propose three analysis methods “User-oriented Anal-
ysis”, “Task-oriented Analysis”, and “Interaction-oriented Analysis” which we used to analyze the statistical
data.

And we discuss mobile communication user behavior, supported by the data analysis of our project.
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4.3 Interaction-oriented analysis
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4.3.2 Inter vs. intra-community interaction
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