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Case Analysis for Mediation Support System

Takahiro Tanaka  Yoshiaki YASUMURA  Katsumi NITTA

Abstract This paper describes a case analysis of an online mediation support system. This
system is guided by an agent which refers to the old mediation cases. First we gathered records of
the mediation for the same case. Then, we compared the flow of issue points and examined
whether there is any similarity of the flow. From this analysis, we discussed the availability of the

mediation support system based on an agent.
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