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Practice of Knowhow Sharing in Office Environment
using Knowledge and Information Sharing System

Mika FUKUI, Koichi SASAKI, Yasuyo SHIBAZAKI,
Yoshihisa OHTAKE, and Yasuko NAKAYAMA
Toshiba Corporation, R&D Center

Abstract. We have Developed a knowledge and information sharing system on WWW
which supports collecting, storing and utilizing knowledge in office environment. The system
has two data storage; 1) a knowledge-base which stores semantically-structured knowledge
describing entity and activity in office and 2) a knowhow-base which stores free-format
knowledge describing personal knowhow, skill and experience. By combining knowledge of
two different type the system understands user’s query in natural language and proposes help-
ing information. We use this system practically in office which has a thousand of members.
Our experiments through practical use show the effectiveness of complementary use of se-
mantically-structured knowledge and personal knowhow.
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