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Implementation and Evaluation of “Community Organizer”,
a system supporting the formation of network communities.

Koir KaMer , Eva JETTMAR , KUNIHIKO FuJiTA , SEN YOSHIDA
and KAZUHIRO KUWABARA

In this paper, we introduce “Community Organizer” a system designed to support network
communities. We describe the user inferface of Community Organizer, and a field experiment
we conducted. In developing Community Organizer, we modeled the early stage of community
formation as the following four phases: “Browse,” “Find out,” “Approach,” and “Talk.” The
system visualizes how close people’s interests are to each other and then leads a user to act
along these phases. We conducted an experiment with two different versions of software. One
version offered this spatial representation while the other version did not. Experiment results
indicate the effectiveness of the proposed spatial representation.
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Browse

People’s interests and the
closeness of those interests
are visualized in this view.

i

" Find out

Clusters of icons indicate
the potential formation of
communities.

Talk

Communication tools are
integrated in this system
and associated with icons.

Approach

Users can express their
interests by simply putting
icons into view.

1 ¥ OfFHEF NV
Fig. 1 behavior model of users
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Fig. 2 the two visualization methods used in the experiment
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Z8 full listing  t-value
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F ¥y PEESRICA 4.69 3.20 2.33*

(*: p < .05)
F®1 T Ur— b ADOBE (8 BIEFE)

Table 1 results of questionnaires (on 8 points scale)

T full listing  t-value
# login M1 () 1329.54  652.49 2.10*
ZKHA Y E—TEFAL 14516 75.95 2.70**

(@)
Fry P TORSH () 23.47 7.85 1.82*
YA AN A - ] 23.32 15.40 1.99*
£ ()

ToFATIEFE LY 277.44 144.00 2.65**
m (4)

(*: p < .05, ** p < .01)
F£2 Tr77AVOBITER
Table 2 results from log files

BEllE o7 (t=1.99,p < 0.05).
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