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The electronic bulletin board system which assists

the information education.

Yoshihisa SHINOZAWA Tomofumi UETAKE Shinji TAKAO

Information Technology Center Department of Administration NTT Advanced Technology

Keio University Engineering, Faculty of Science

and Technology, Keio University

In the class with the practice like the information literacy education, students have
various questions. So the system which dissolves their questions has been required. In

this situation, we propose the bulletin board system which assists such classes. Our

system facilitates the joint ownership of the information in which students should know

(e.g. operation methods of a computer, further explanations of a lecture).And it has the
function which stimulates the understanding of students. In this paper, we propose the
method to extract useful information from utterances without requiring user's extra

efforts, and the technique of accumulating reusable information as FAQ.
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