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Abstract

We developed the amenity support system for patients. Our goal is the dissolution of stress with
communication support and the improvement of amenity with a healing image etc. for the child
patients and advanced age patient under long-term hospitalization. This paper describes the
patient amenity support system, and describes the evaluation experiment by the SD method for
four operating environments in the virtual space MyRoom on this system. The following
knowledge was acquired as a result of the experiment. (1)In order to improve operativity, an
absolute directions interface is effective. (2) Speech recognition is effective, in order to impress
freshness and to attract interest. (3) In order to impress everyday-likeness, operation expression
that imitated everyday life is effective. (4) In order to give a sense of closeness, operation by the
dog type agent is effective.
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