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A Collaborative Message Consolidation Mechanism
and Its Application

Sougo Tsuboi, Takuma Haraguchi, Kazuyuki Goto, and Hideo Umeki

Abstract Group communication systems, such as mailing lists and electronic bulletin boards, have
now become indispensable to the support of community activities. These systems alone, however, are
inefficient in terms of community information sharing and leveraging. We have developed a message
consolidation system that provides functions to extract the key information matching certain rules,
reorganize them into auto-updated documents, and support the management of the resulted documents
in communities. This paper describes how the system works with a focus on its extraction process, and

discusses thefkective usage and application.
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