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We discuss findings from an empirical and ethnographic study of a kind of instant messaging(IM) service
on mobile phones. To estimate the possibility of text-awareness service for mobile phone, we developed a
prototype system, which provides users for writing text memos and showing them on their friends “ buddy
list”. We call these “ awareness memos’ .Using this prototype, we conducted a field trial with two groups of
young Japanese female university students. They enjoyed habitually using the services and gave us invalu-
able feedback. Based on the results of this experiment, we describe and discuss some features of the

text-based awareness service.
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