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Improvement of the electronic bulletin board system
"IS-Board" which assists information education

Yoshihisa SHINOZAWA Tomofumi UETAKE Shinji TAKAO

Department of Administration School of Business Administration, NTT Advanced Technology
Engineering, Faculty of Science Senshu University
and Technology, Keio University

In the class with the practice like the information literacy education, students have
various questions. So the system which dissolves their questions without requiring
teacher’s extra efforts has been required. In this situation, we proposed the
bulletin board system "IS-Board" which assists such classes and managed our
system in some classes. After managing our system for two years, we found out
some problems as follows. Many students did not use information except for useful
information extracted by 1S-Board. It was difficult for students to use reuseful
information as FAQ without summarizing them. 1S-Board’s functions were not
sufficient to assist students efficiently. In our report we propose new some
functions to solve problems and improve 1S-Board.
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