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A practical approach to research in networked services
encountering, confronting and reflecting social systems

TOSHIHIKO YAMAKAMI

The word groupware was conied in the mid 1980’s, with 20 years of development. This ter-
minology indicates construting computer and communication systems to facilitate multi-user
tasks and group work in an integrated manner with a wide range of neteworking, multime-
dia processing and user interface features. Just after groupware, another word Computer-
Supported Cooperative Work(CSCW) was coined in the mid 1980’s. This emphasized impor-
tance of social system factors in collaboration support as well as task environments facilitated
by systems. The groupware and network services SIG plans a special issue for groupware
entitled by networked services, encountering, confronting and reflecting social systems. This
paper presents a practical approach to encounter, confront and reflect social systems. It put
emphasis to a practical method to submit a paper to the special issue with editor’s intention
to create a new special issue.
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literacy
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(CSCWO04)dynamism, power-sheet, organization theory,
informality, social protocol, space and place,

size, diffusion, adoption, participation, intrusion, attention,

intention, locus of control, augmentation, real-world
(CSCW02) social network, co-presence, activity theory,
distance, engagement, work rhythms, immersion,
(CSCWO00) privacy, interaction and outeraction,
presence, role, convergence, trust, process,
conversation, children

(CSCW98) proxemics, organizational memory,
tangibility, artefact, coordination, congruency,

(CSCW96) Tacit knowledge, Ethnography, law, community,

transportation artificiality spatiality, conflict, metonymy
(CSCW94) influence, sympathy, ecology, integration,
life cycle

(CSCW92) privacy, affordance, ephemeralness,
(CSCW90) informalness, ethnography,

coordination theory, adoption

(CSCWS88) failure, authority, encounter, conflict,
contextualism

(CSCW86) context, language/action perspective

[CSCW! | Real

a) CSCW < Real b) CSCW : Real c) Real < CSCW

® 1 3 different positioning between the real world and
CSCW world
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