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Public Acceptance of Nuclear Power Plants by Web

Masaki‘ Nakam{lm, Morihiro Shiozawa Keizo Uchiyama
(Tokyo E1e¢tric Power Company) (Touden Computer Service)

There afe substantial needs among public utilities for the systein that provides customers -
with the easy to understand information and facilitates their understanding and acceptance of
nuclear power plants that are essential for the Japanese energy policy. This paper.proposes a .
customer communication system that casts multimedia contents via the Internet. By using this
system, users can edit multimedia components in an easy manner and make state— of—art contents
that consist of layered components. In addition, the contents made with this system automatically
generate lists of references to the related information, thus viewers can search the contents on
the basis of their understanding and interests. We developed a demonstration system that facilitates
public acceptance of nuclear power plants. We believe that our multi— layered system is significantly
more effective in supporting customers’ understanding than commonplace ones that are made up of

single— layered contents.
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