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Recently needs of consumer become more and more various and they require flexible trans-
portation and delivery scheduling system, which is difficult to develop because of the complexity
of physical distribution management and the difficulty of designing practical algorithm for com-
binatorial optimization. This paper reports our study of domain analysis for transportation
and delivery scheduling system, in order to improve system analysis process. First, we define
requirements for a domain model, and show outline of five application systems in the same do-
main for domain analysis. Then, we describe the domain model structure. Finally, we discuss

the system analysis based on domain model.
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