Ea—VAfA /2 7x—A 38—3
(1991 9 12)

I—YA YT 2—ADIHD
7= a7 VBRROHRE & T OFHIG X ORE

FHEETt, 8afFE dILEs
MEETRY THEK

J—F7uky D=2 T VERICEOMRETB L. v= 2 7 VIZEMRICHEHEES D 5, 15
HORRNECEEE L& AEES 2 BESVWTIRAEhTWA &bk 1o,

wic, == a7 VEROFHEE, T ORFNKRO v F AR EBEORKIC L RS, ZOBE, O=
— w22 TAEBLIN SIS, {HROSHETIIBERE =2 TAVDIBRAS RIS
EHEETHS, QU1 —FRAFIEERL 5 & Litwicy, (5HERELT 2154 BURSHE < APY
EOBHZETRTEUHLENS S, Ebhote. $1:, 2—¥h— Ui H L BEEER TV SO
BAR» &, HERkEFHIET & 2a)fiEER L.

A Case Study and Experimental Evaluation
on Manual Composition for User Interface
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2-24-16 Naka-cho, Koganei-shi, Tokyo 184, Japan

Often, a system is provided with a set of manuals for different targets and objectives, where
information is either split or overlapped in various levels of detail. Four word-processors and their
manuals have been employed for a case study on manual composition. They have exhibited different
ways and proportions in information separation and overlapping. An attempt was made to evaluate
the composition of and among manuals by means of video recording of user's behavior and the
thinking-aloud method. The results are:Users tend to adhere to a manual rather than switch among
them, so that information separation should be transparent if it were made; Veterans likely skip
introductory manuals so that reference manuals should include all the information of introductory
manuals. Moreover, it is shown that manual composition could be evaluated by how many pages are
turned before getting information and how long a page is read.
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