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International Standardization of Human-Computer Interaction
-Part 1:An Aspect of Standard and a Standardization of Usability-

Hiroshi HAMADA* Osamu MORIKAWA#** Katsuhiko OGAWA*
*Human Interface Laboratories, NTT  **Industrial Products Research Institute, MITI
1-2356 Take, Yokosuka 238-03 Japan 1-1-4 Higashi, Tsukuba 305 Japan

Intemational Standardization of Human-Computer Infcraction (HCI) by ISO is described.
Discussions on HCI are divided into four categories; general guidance on major topics,
specific design requirements on equipment, environment and software. The standardization
results are summarized in IS09241 "Ergonomic requirements for office work with visual
display terminals (VDTs)." Part 11 of this International Standard provides a framework for
an ergonomics requirements specification when the usability of the system is to be evaluated.
This paper presents first, an aspect of the International Standard, second, a description
method of context of use and of quality of interaction in order to evaluate usability.
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