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Development and Evaluation of
A Letter/Paper Creation Support System
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‘We have proposed a method of supporting the creation of pro-forma and semi-pro-forrﬁa docunents,
and have introduced our letter/paper creation support system as an implementation of that method.
In this paper, we begin to report some problems of this system and improvements made to limit
them. We also report our methods for evaluating the human interface of this system. Experiments
with some potential users showed that the efficiency of creating documents is increased about three
times when this system is used.
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