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Office Workflow Supporting System driven by Instruction Sheet
Takeshi OgakiT Akinori Iwase? Yoshiko TakedaT Harumi Nukuif

* Multimedia Engineering LaboratoryT
Systems And Software Engineering Laboratory:t
Toshiba Corporation

Since "Electronic documents" become common in today's office, "Paper documents" are still
important source of information. We built a new system, which provides a real solution to office
works. This is "Office Workflow Supporting System", based on the electronic filing system, running
with free—hand-marked job "Instruction Sheets". Along with the usual document~file handling, this
system automatize regular office works with "Office Work Agent" function. It allows us to encourage
information sharing and supports office workflow. We will now describe functions of "Office

Workflow Supporting System", applied and evaluated on a pilot system on PC network environment.
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script_main {

copy_string( @@agentid, $parall] );
FilingReg( @docid );
get_line_string( $para[2], 1, @@sender );
if( 1 access_file new( @@stsfile, "r” ) )
SendMailPC( @@sender, 86member
@Bmailsbj, 8@fileinfo);
@sd = opencomm( @8agentid );
:LO0OP
GetToday( @@today );
if( DiffDays( @@today, @@startday )
>= @Blimit )
goto END;
if( recv_message( @sd, @@msg ) )
get_field( @@msg, B@user,” ,2 );
goto LOOP;
:END
closecomm( @@sd );
if( @ratio < @threshold )
FilingDel( @docid );
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