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A Study of User's Mental Models for VCR Remote Controls

Masahiko Sakata( Mitsubishi Electric corporation)
Hiroyuki Masuda, Hideharu Kaeriyama (Graduates of Musashi Institute of Technology)
Yoshio Hayashi and Katunori Tanii( Musashi Institute of Technology)

In recent years, household electrical appliances with high technology are getting more and more
difficult to be used. This can be considered to be caused by the gap between designers and users.
This study was performed to investigate the user’s mental model using questionnaires and eye
movement experiments. We discussed the obtain results from following three points. 1) The
cognition gap which caused operation errors 2) A connecting of the controller functions to their
button locations and shapes 3) A existence of the key buttons which are used for recognition and
judgment. Furthermore, we also discussed the possibility of this methods applying to the Human
Interface development application.
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