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Emotional Dialogue System using Animated Agent with Emotional Behavior
~Emotion Expression and System Evaluation~
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Toru IWASAWA™, and Kenshi NISHIMURA™
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This paper describes an emotional dialogue system, EDS, in which animated CG character
communicates with users via emotional conversation, and assists users in retrieving databases. We
defined. three kinds of emotion for character’s proposal, and eleven kinds of emotion for character’s
reaction to user’s answer, and to express these emotions, we use four media: words, facial expressions,
movements, and nonverbal sounds. We carried out an experiment to evaluate whethervthc character’s
emotion are suitable for the situation, and are able to taken roughly following the designer’s policy. As a
result, we confirm the emotion model is designed pretty well and the emotional expressions are made

properly. Furthermore, we find that the emotional expression can influence users decision.
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