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Abstract

After the well known big earthquake which struck Kobe city in early 1995, not a few groups had
started the research about how to design, build and manage the information access and exchanging
infrastructure for people who lived in an area damaged by disaster. In the WIDE project, lifeline
taskforce had started the research and they developed new database system named IAA. The
TAA system can accept various information about people who survive in the damaged area, and
then it provides people who access the syétem with the information on the database. Recently,
we prepared newly developed frontend (user interface) system for the IAA. Because, only two
frontends have been prepared for current version of the IAA. They are mail and WWW which
are required computer terminals to use them. But using the new frontend, everyone can register
and retrieve various information using DTMF signals only. This means only public telephones are
required to access the TAA.
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