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Development of Detailed Specifications for a Workflow using
Human Behavior Analysis
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In order to improve an operation support system, we have tried to structurize/formalize and hierarchize information occurs
from interactions between human and the system. A workflow becomes one of the key components for the
structurization/formalization and hierarchization of information. And then, detailed specifications of the workflow are required
for the accurate handling of information. In this paper, we propose a new approach for the development of detailed
specifications for the workflow. The approach is based on human behavior analysis.
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