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Abstract: Companies publish privacy policies to improve transparency regarding the handling of personal
information. When there is a discrepancy between the description of the privacy policy and the user’s under-
standing, it will lead to a risk of decreasing in trust. Therefore, it is essential to create a privacy policy while
evaluating the user’s understanding. However, periodically evaluating privacy policies through user studies
requires financial and time costs. In this study, we examined whether user studies can be replaced by evalua-
tion using LLMs. We prepared obfuscated privacy policies and questions to measure their understanding. As
a result of comparing the understanding levels of users and LLMs, we found that the average correct answer
rates by users and LLMs were 63.0% and 85.2%, respectively. The questions that LLMs answered incorrectly
were also answered incorrectly by users. We identified the gap between users’ and LLMs’ understanding and
provided a direction for automated evaluation of privacy policies using LLMs.
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