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New proposal to prevent resale in the venue

1,a) 1

Luna UMEMOTO NATSUME MATSUZAKI

Abstract: In recent years, unauthorized ticket resale has become a serious problem. Countermeasures against autho-
rized ticket resale outside the venue, such as the adoption of a face recognition system and same-day ticketing, have
shown a certain level of effectiveness, but there are currently no effective countermeasures against ticket resale in the
venue. This is called “inside resales,” and it causes problems that fans who really want to buy tickets cannot do so,
or that fans lose money that they could have used to buy goods. In this paper, we propose a new system that uses paper
tickets with QR codes printed on them to link seat information with the admission person’s smartphone, preventing
unauthorized resale while not compromising the audience’s entertainment experience.
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