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Cluster Analysis of Privacy Policies to Evaluate Company Initiatives

MASAYUKI OKUHARA 1®)  MASAYO FUJIMOTO?

Abstract: 1t is generally difficult to know the attitude and maturity of the information security efforts of
a company from the outside. Documents such as privacy policy published by each company are important
documents that should provide clues about the company’s efforts. However, it is difficult for the average
consumer to accurately know a company’s stance from the contents of these documents. In this paper, we
analyze documents such as privacy policies published by Japanese regional banks. We use cluster analysis,
a text mining technique, to group these documents and analyze the formation of each group. Furthermore,
we investigate the relationship between these groups and variables that indicate the characteristics of each
company.
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