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Conduct and Facts of Privacy Impact Assessments
Based on the Act on the Protection of Personal Information

Miho Ikeda"® Kumiko Kameishi' Takashi Hatashima' Akiko Fujimura'
Yoshinori Orime!

Abstract: A privacy impact assessment (PIA) should be conducted to ensure compliance with laws and guidelines related to
privacy. However, misunderstanding of the Act on the Protection of Personal Information (APPI) prevents from conducting
appropriate PIAs. Analyzing PIA results conducted in our corporation and frequently answered questions, we identify that many
people in charge of projects processing personal information do not acquire adequate knowledge of APPI for conducting PIAs and
they need concise methods for legal compliance of the projects. In order to assist those people to conduct PIAs, we propose four
methods for learning APPI compactly and three methods for conducting PIAs appropriately. We have produced prototypes of some
of these methods and examined those effectivity in preliminary evaluation by people in charge of legal affairs and PIA governance.
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