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How are digital remains perceived by the bereaved family?
:From a survey of those who have lost a close relative-2
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Abstract: 1t has been suggested that in "death of the second person," which is the death of a close relative, the relationship with
the deceased is severed and new ways of relating to the deceased are created. As for digital remains, while there is a desire to
preserve data on next of kin, there is no guarantee that the data will remain, and the way in which this is perceived differs from
person to person. This paper presents the results of a regression analysis and an open-ended statement analysis of a survey of men
and women in their 20s to 70s in Japan who lost a close relative between 2020 and 2021, regarding how they handle and deal with
the data left behind. As a result, the more they attended funerals, the more they tended to keep the data, and the younger they were,
the more they tended to keep the data if it was digital data. The younger the respondents were, the more they were confronted with
the photos left behind and the younger they were, the more they were confronted with the data such as chat rooms. Free-text
comments were positive 58.3% of the time and negative 6.4% of the time, and 35.3% of the time there was no particular interest
or feeling for the person. The trends varied by succession and by relationship to the deceased. However, some of the negative
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comments were concerned about the privacy of the deceased.
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