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Abstract

A New Framework for Software Quality Assurance has been proposed, which helps make a project
plan by selecting the most suitable activities to realize user’s quality requirements. The SQU‘ARE sys-
tem, based on this framework, requests users to set up each quality factor’s value, which indicates its
seriousness, however, some problems have been left unsolved. They are: abstractness of terms for the
factors, ignored difference of viewpoints between users on quality factors, and incomprehensible depen-
dencies between factors to users. For the solution, we developed a quality requirements decision tool, as
a sub-system of SQUARE, with which any kind of users can decide definitely their quality requirements,
just by answering 70 concrete, comprehensible alternative questions, that are databased.
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