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Making requirements specification clear is necessary for developing information systems. Human activities of
operators who use the target system may greately affect system requirements. Therefore, it is important to clarify
not only the system functionality but also the overall work flows including activities of operators surround the

system.

To better understand the work flow definition methodology, we experimented with a work flow analysis tool,
Apache, which is a product of EDS corporation.

This paper reveals where technology improvements are needed for the Apache methodology. We also propose an

approach to improve the methodology.
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