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A Support System for Acquiring Requirements by Using a Model of
User’s Work Flow Based on Their Rloes

Mikito KUROKI Morio NAGATA
Faculty of Science and Technology, Keio University
kuroki@ae. keio. ac.jp nagata@ae. keio. ac. jp

It is difficult for analysts to obtain users’ requirements correctly because there are differences of

knowledge and experiences of the domain between the user and the analysts. On the other hand,

object oriented technology attract analysts' attention. However, only experts on software

engineering can understand this technology. This paper presents the diagrams which users can
. represent their own works by themselves. Our support system automatically makes the object

models from those diagrams. As a result of the experiment to estimate this tool, it is found that our

proposed models are useful to obtain users’ requirement.
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