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Research on Co-Viewing Agents
to Reduce Loneliness
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Abstract: In recent years, daily life environment has become more lonely due to the influence of COVID-19. In such a
situation, it is suggested that sharing the viewing experience with the agent can obtain sympathy with the user and it is
effective in eliminating the feeling of loneliness. In the conventional research, the experiments for shared viewing experience
of video were conducted by changing the facial expressions of agents. However, in the case of actual human-to-human
experiences, it is considered that there is a voice response in addition to non-verbal reaction. In this study, we investigated
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empathy depending on the presence or absence of audio during shared viewing with agents.
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Table 1 Emotional assessment results
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Figure 4 Presentation screen
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Figure 3 experimental questionnaire
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