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Requirement analysis for accept AI medical interview to society

Natsuko NODAT!, Junpei SAKURA!, Shin’ichi FUKUZUMI

Abstract: The objective of this research is to clarify requirements that Al medical interview is accepted by human
and society. Users who have variety of positions are imagined as persona. Based on this, use case of Al medical
interviews were created. From them, emotion and thinking for interviews are extracted and analyzed. Refer to
“quality in use” defined in ISO/IEC 25010, “usability”, “reliability” and “social acceptability” are extracted as
requirements for use of Al medical interview by user.
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