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Abstract: This paper introduces a novel eKYC (electronic Know Your Customer) design for mobile pay-
ment services. Customers who use mobile payment services demand a good user experience and high security.
eKYC, which allows KYC to be completed digitally, is one of the vital functions for security, and its interac-
tive design is key to satisfying both of these requirements. In Japan, the modification of laws regarding KYC
has allowed the use of eKYC since 2018. However, there are few discussions on the usability of eKYC with
practical case studies. Hence, I introduce the eKYC design of Merpay, the first mobile payment service to
adapt to eKYC functionalities in Japan. This paper’s contribution is to share the lessons learned from two
perspectives. The first is the eKYC’s usable design tailored to local law; the second is the weekly iterative
design process based on the human-centered process for designing the eKYC.
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Fig. 1 Mercari App and Merpay.
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Fig. 2 The interaction image of Merpay eKYC.
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Fig. 3 The schedule for the weekly iterative design process.
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Fig. 6 The interaction guide for the Merpay eKYC shooting process.
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