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Current Status and Challenges on

Kyoto University Learning Management Service
under COVID-19 Pandemic
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Abstract: At Kyoto University, we have been providing the learning support service PandA by using Open
Source LMS Sakai since 2012, and it had been used for about 1,700 courses in 2019. However, the usage has
been dramatically changing due to the COVID-19 pandemic, and PandA was used for about 4,800 courses
and about 14,000 daily users at peak during the 2020 upper semester as the mission critical system for
online classes at Kyoto University. This paper describes the current status and usage of PandA during the
upper semester from the viewpoint of system, including the background since 2012, integrations with outside
services, and actions for high load and system trables.
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