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A discussion of digital platform liability in product-related incidents
sold on digital platforms

NAONORI KATO'!'"?  YOICHIRO ITAKURA™ YOSUKE MURAKAMI!

Abstract: As the role of digital platforms in society becomes increasingly important, our country is developing rules in response
to the rise of platform-based businesses. These include consideration of systems and enforcement for user safety management and
consumer protection. In this paper, we present some examples of the adverse effects of the platform type business. We then make
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a few recommendations for developing rules for the upcoming platform-oriented business.
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