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Current status of attitudes and expectations toward assistive
technology from the perspective of accessibility literacy surveys on
information on assistive technology for visually impaired persons

AKIRA KIMURAT!

Abstract. Background: It is desirable to develop and disseminate behavior support technology based on assistive technology in
order to make the daily activities of visually impaired people safe and comfortable. On the other hand, one of the issues is to
improve the attitude and acquisition ability of these assistive technology information by the parties. Objective: To clarify the
issues to promote party-centered research and development based on the actual situation of accessibility to information on
behavioral support for visually impaired people. Subjects and methods: About 200,000 members who belonged to the Japan
Blind Association. Method: During the period from May to June 2019, in collaboration with the association's public relations, a
questionnaire survey on access to behavioral support technology was created and distributed to all members. Of these, members
who use e-mail on a daily basis and the number of people who can reply to e-mail addresses in any way are measured, and
respondents' attributes, means of access, and expectations for assistive technology using the 10-point method Cross-tabulation
was performed, and descriptive statistical analysis was performed on the relationship between attitudes toward assistive
technologies and expectations. Result: 118 responses were obtained. Expectations for assistive technology averaged 5.98 points.
Compared with the e-mail use group and the non-e-mail use group, the results of comparing the population ratio were
significantly less in the former (p <.05). Conclusion: In the accessibility survey on behavioral support technology information,
118 out of 200,000 respondents used e-mail. Expectation for action support technology was 5.98 out of 10 points. We showed
how to implement that the investigation was established in creating a database for creating and disseminating new technologies
in collaboration with the parties.
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