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An Architecture of the Mailing Support System ASK—mail
Kenzo ISHIKURA Hideaki ITO Makoto ITO Teruo FUKUMURA

School of Computer and Cognitive Sciences, Chukyo University

This paper presents an architecture of the mailing support system ASK—mail. The ASK mail system supports
several types of activities for mailing. These activities includes reading and writing mails, and managing a
collection of them. In general, it is required that a mailing support system provides not only facilities for
writing a mail, but also reading and managing the mails. The ASK mail system has been developing for
meeting this requirement. And, this system has window—based graphical user interfaces corresponding to
tyﬁes of activities. Since requirements and functions to the window—based interfaces are different between
writing and reading ‘a mail, such window—based interfaces have their own functions. These window—based
interfaces are working independently. Also, usefulness are improved by suitably organizing such interfaces.
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